
 2019 OR Manager Conference Sessions

Session Title Date and
Time Location Registration Type Speaker(s)

Pre-Conference Workshop:
Volume Versus Value: ASCs
Transition to Value-Based Care

09/17/2019
8:00 - 03:00 Rooms 203-205 Pre-Conference

Workshop
Beverly Kirchner, BSN, RN, CNOR, CASC; Chief Compliance
Officer; SurgeryDirect, LLC

Fundamentals of Operating
Room Management Certificate
of Mastery presented in
partnership with the
Competency & Credentialing
Institute

09/17/2019
8:00 - 03:00 Rooms 208-210 Pre-Conference

Workshop
Beth Bozzelli, MBA, RN, CNOR, CSSM; Assistant Vice
President, Surgical Services; HCA Healthcare

First Time Attendee Orientation 09/17/2019
5:00 - 06:00 Rivergate Room

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Breakfast & Presentation: How
Deep is Your Bench? Planning
your Succession Line-Up

09/18/2019
6:30 - 08:00 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Donna Doyle, DNP, RN, CNOR, NE-BC; Senior Advisor,
Surgical Services; OhioHealth Grant Medical Center |
Stephanie Davis, MSHA, RN, CNOR, CSSM; Vice President of
Surgical Services; HCA Healthcare | Dawn Vocke, MSN, MBA,
RN, CNOR; Clinical Director Surgical Services; UPMC St.
Margaret | Susan Walczak, MSN, RN, NE-BC; Talent
Acquisition Consultant Lead Consultant; UCSF Medical Center

The Nitty Gritty of Sterile
Processing Departments: The
Experts Speak

09/18/2019
8:00 - 12:00 Room 214

OR Manager
Conference Only | All
Access Pass

Tony Dawson, MSN, RN; Chief Clinical Officer and Chief
Operating Officer; Surgical Solutions | Michelle Rabelo, MSN,
RN, CRN; Nurse Manager; Tampa General Hospital | Miranda
Woods, DNP, MS, BSN, RN, NE-BC; Vice President, Clinical
Education; HCA East Florida Division

How Do You Develop and
Support Your ASC's Patient
Safety Officer?

09/18/2019
8:00 - 12:00 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Mary Jo Steiert, BSN, RN; Director of Clinical Operations; Lowry
Surgery Center | Fawn Esser-Lipp, MBA, BSN, CASC, CNOR;
Executive Director; The Surgery Center LLC

Making the Business Case for
Technology Acquisitions:
Solving the Puzzle to Ensure
Success

09/18/2019
8:00 - 12:00 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Beth Bozzelli, MBA, RN, CNOR, CSSM; Assistant Vice
President, Surgical Services; HCA Healthcare | Philip Jaklich,
MS, RN, CNOR; VP Surgical Services, Spine & Joint; Sky
Ridge Medical Center
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Perioperative Crossroads:
Fostering the "One Team"
Philosophy to Improve the
Patient Experience

09/18/2019
8:00 - 12:00 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Justin Liberman, MD, MPH; Associate Director of Quality and
Patient Safety and Assistant Professor of Anesthesiology;
Vanderbilt University Medical Center | Tenisha Preston, RN; RN
Charge/Navigator; Vanderbilt University Medical Center

Ace the Test: Strategies for a
Successful Joint Commission
Survey

09/18/2019
8:00 - 12:00 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

John Rosing, MHA, FACHE; Executive Vice President; Patton
Healthcare Consulting

Personality Plus: Styling Your
Leadership for Today's OR

09/18/2019
8:00 - 12:00 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Rebecca Holland, MSN, RN, CSSM, CST, CRCST; Director,
Surgical Services; Blake Medical Center | Susan Seitz, MSN,
RN, CNOR; Clinical Nurse Specialist; Doctors Hospital of
Augusta

New Manager Boot Camp:
Managing Money and Projects

09/18/2019
8:00 - 12:00 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

Amy Bethel, MPA, BSN, RN, NE-BC; Clinical Education
Specialist; UnityPoint Health Des Moines | Mary Diamond,
MBA, RN, CNOR, PMP; Consultant

Dare to Dream: The Guide to
Extraordinary Leadership

09/18/2019
8:00 - 12:00 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Sue Tetzlaff, MHA, RN, RHIA, FACHE; Co-Founder; Capstone
Leadership Solutions, Inc. | Jane McLeod, MSN, RN;
Co-Founder; Capstone Leadership Solutions

Morning Break 09/18/2019
10:00 - 10:15 200 Foyer

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Book Signing with Jane
McLeod & Sue Tetzlaff

09/18/2019
12:00 - 12:45

Bookstore, Great
Hall Lobby

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

OR Manager Conference
Luncheon & Presentation: Do
No Harm: The Scott Triggers®
Solution presented by D. A.
Surgical

09/18/2019
12:00 - 01:15 Great Hall A&D

OR Manager
Conference Only | All
Access Pass

Susan Scott, MSN, RN; CEO and Consultant; Scott Triggers
PLLC

PACU Manager Summit
Luncheon & Presentation: ER
101 and 201: Creating Service
Line Specific Pathways
Through Enhanced Recovery
Protocols

09/18/2019
12:00 - 01:15 Rivergate Room

All Access Pass |
PACU Manager
Summit Only

Vicki Morton, DNP, MSN, AGNP-BC; Director of Clinical and
Quality Outcomes; Providence Anesthesiology Associates |
Desirée Chappell, MSNA, CRNA; Enhanced Recovery Expert,
DLC Enterprises and Managing Editor; TopMedTalk

Understanding the Real Impact
of OR Waste presented by
Owens & Minor

09/18/2019
1:30 - 02:45 Room 214

OR Manager
Conference Only | All
Access Pass

John Raab; National Director of Clinical Business Development;
Owens & Minor, Inc.
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2019 Regulatory and Quality
Measure Reporting Update for
ASCs

09/18/2019
1:30 - 02:45 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Gina Throneberry, MBA, RN, CASC, CNOR; Director of
Education and Clinical Affairs; Ambulatory Surgery Center
Association (ASCA)

Not Just Another Fairy Tale!
Getting Surgeon Participation
in Value Analysis Committees

09/18/2019
1:30 - 02:45 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Brendan MacKay, MD; Assistant Professor and Director of
Hand and Microvascular Surgery; Texas Tech University Health
Sciences Center | Marc Lopez, CMRP; Surgery Business
Manager; University Medical Center | Adonica Dugger, DNP,
RN, CNOR; Administrator of Surgical Services; University
Medical Center

AMA (Ask Me Anything):
Words of Wisdom From PACU
Leaders

09/18/2019
1:30 - 02:45 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Janet Quigley, MSN, RN; Nursing Director: Post Anesthesia
Care; Massachusetts General Hospital | Sarina Gould, MSN,
RN, CCRN, NE-BC; Nurse Manager, PACU; Carson Tahoe
Health | Lydia G. Casteel, MSN, RN, CCRN; Director of
Nursing, Surgical Services; WellStar Paulding Hospital |
Veronica Petersen, DNP, MSN, RN, CNOR, NE-BC; Assistant
Vice President-Perioperative Services; Northwell Health

Making Enhanced Recovery
the Norm, Not the Exception

09/18/2019
1:30 - 02:45 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

Douglas Slakey, MD, MPH, FACS; Chief of Surgical Services;
Advocate Christ Medical Center | Katie Sikora, MSN, RN,
CNOR; Executive Director of Surgical and Endoscopy Services;
Advocate Christ Medical Center

What Nurses Need to Know:
Caring for Patients Using
Medical Marijuana

09/18/2019
1:30 - 02:45 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Kathleen Russell, JD, MN, RN; Associate Director, Nursing
Regulation; National Council of State Boards of Nursing
(NCSBN)

Professionalism in the OR:
What Does It Look Like?

09/18/2019
1:30 - 02:45 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

David Wyatt, PhD, MPH, RN, CNOR, NEA-BC; Associate
Operating Officer, Perioperative Enterprise and Associate
Nursing Officer, Surgery Patient Care Center; Vanderbilt
University Medical Center

Emulation of the OR:
Navigating a Cultural Change
in the Procedural Setting

09/18/2019
1:30 - 02:45 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Nicole Hoke, MSN, RN, CCRN, CCNS; Associate Clinical
Director, Perioperative Nursing; Hospital of the University of
Pennsylvania

Opening Keynote: The Art of
Human Care: Change the
World One Patient at a Time

09/18/2019
2:45 - 04:00 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Hassan Tetteh, MD, MBA, FACS, FACHE; Surgeon, Author,
Humanitarian and Chief Medical Informatics Officer; US Navy

Book Signing with Dr. Hassan
Tetteh

09/18/2019
4:00 - 04:45

Bookstore, Great
Hall Lobby

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only
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Networking Activity in the
Exhibit Hall

09/18/2019
4:00 - 05:00 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

OR Manager Subscriber
Meetup

09/18/2019
4:00 - 05:00

Exhibit Hall B -
OR Manager
Lounge

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

ASC Manager Meetup 09/18/2019
4:00 - 05:00

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

OR of the Future Town Hall
Session: Facing the
Challenges of Emerging
Technologies - There's No
Crystal Ball for That

09/18/2019
4:00 - 05:00

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

PACU Manager Meetup 09/18/2019
4:00 - 05:00

Exhibit Hall B -
PACU Pavilion

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Exhibit Hall Open 09/18/2019
4:00 - 06:30 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Happy Hour with the OR of the
Future Steering Committees

09/18/2019
5:00 - 06:00

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Mardi Gras Kickoff Party 09/18/2019
5:00 - 06:30 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Breakfast and Presentation:
How Will Artificial Intelligence
Change the OR as We Know
It?

09/19/2019
6:30 - 08:00 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Meredith Broussard; Assistant Professor and Associate
Director, Arthur L. Carter Journalism Institute; New York
University
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Keynote: The Leadership
Pipeline: Growing the Next
Generation of Perioperative
Managers

09/19/2019
8:15 - 09:15 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Bruce Tulgan; Best Selling Author, It's Okay to Be the Boss and
Founder & CEO, RainmakerThinking; RainmakerThinking, Inc.

Book Signing with Meredith
Broussard & Bruce Tulgan

09/19/2019
9:15 - 10:00

Bookstore, Great
Hall Lobby

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Morning Break 09/19/2019
9:15 - 10:45 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Exhibit Hall Open 09/19/2019
9:15 - 02:00 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Lifting the Curtain: Air Quality
and the Untold Story of
Surgical Site Infection
Prevention

09/19/2019
9:30 - 10:00

STERIS
Corporation -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

M. Bridget Kerr, MSN, RN. CNOR; Senior Clinical Nurse
Specialist; STERIS Corporation | Lena Fogle, BSN, RN, CNOR;
Director, Global Clinical Solutions; STERIS Corporation

Hybrid OR Town Hall Session:
New Perioperative
Technology: What Are You
Afraid Of?

09/19/2019
9:30 - 10:30

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

It's a Dirty World...Let's Clean it
Up

09/19/2019
10:00 - 10:30

STERIS
Instrument
Management
Services (IMS) -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Gabrielle Cox, MSN, MBA, RN, CNOR; Educational
Compliance Director; STERIS Instrument Management
Services (IMS)

Using Predictive Analytics to
Improve OR Capacity
Management

09/19/2019
10:15 - 10:45

LeanTaaS -
Booth 937

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Ashley Walsh, MHA; Director of Client Services; LeanTaaS

Innovations in Trendelenburg
Positioning for Laparoscopy
and Robotic Surgery: A
Contemporary Perspective

09/19/2019
10:30 - 11:00

D. A. Surgical -
Booth 527

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

R. Dan Allen; Founder and President; D.A. Surgical | R. Dan
Allen; Founder and President; D. A. Surgical

Page 5 of 12 



Lifting the Curtain: Air Quality
and the Untold Story of
Surgical Site Infection
Prevention

09/19/2019
10:30 - 11:00

STERIS
Corporation -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

M. Bridget Kerr, MSN, RN. CNOR; Senior Clinical Nurse
Specialist; STERIS Corporation | Lena Fogle, BSN, RN, CNOR;
Director, Global Clinical Solutions; STERIS Corporation

Retained Surgical Sponge
Prevention: The Risks of
Reliance on Sponge Counts
and X-Ray

09/19/2019
10:45 - 11:15

Medtronic - Booth
235

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Stella Nelson, MA, BS, RN, CNOR; Clinical Support; Medtronic
Consultants

Employing a Multi-Phased
Approach to Improve OR
Utilization

09/19/2019
11:00 - 11:30

Hospital IQ -
Booth 918

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Tracey Carrigan, DNP, RN, NEA-BC, CNOR; Director of
Surgical Services; Hendrick Health System | Shawn Sefton,
BSN, RN; VP, Client Services & Optimization; Hospital IQ

It's a Dirty World...Let's Clean it
Up

09/19/2019
11:00 - 11:30

STERIS
Instrument
Management
Services (IMS) -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Gabrielle Cox, MSN, MBA, RN, CNOR; Educational
Compliance Director; STERIS Instrument Management
Services (IMS)

Poster Session - Meet the
Authors

09/19/2019
11:00 - 12:00 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Tours of the Interactive Hybrid
OR

09/19/2019
11:00 - 12:00

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Using Predictive Analytics to
Improve OR Capacity
Management

09/19/2019
11:30 - 12:00

LeanTaaS -
Booth 937

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Ashley Walsh, MHA; Director of Client Services; LeanTaaS

Lifting the Curtain: Air Quality
and the Untold Story of
Surgical Site Infection
Prevention

09/19/2019
11:30 - 12:00

STERIS
Corporation -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

M. Bridget Kerr, MSN, RN. CNOR; Senior Clinical Nurse
Specialist; STERIS Corporation | Lena Fogle, BSN, RN, CNOR;
Director, Global Clinical Solutions; STERIS Corporation

Lunch in the Exhibit Hall 09/19/2019
12:00 - 12:45 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only
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OR Manager Awards Luncheon 09/19/2019
12:00 - 12:45 Great Hall B&C

OR Manager
Conference Only | All
Access Pass

PACU Manager Summit
Luncheon & Presentation:
Messages from the PACU:
Using Technology to Ease
Anxiety for Patients and
Families

09/19/2019
12:00 - 12:45 Rivergate Room

All Access Pass |
PACU Manager
Summit Only

Hope Johnson, DNP, MBA, RN, CNOR, NEA-BC; Director
Perioperative Services; Lehigh Valley Health Network | Nadine
Opstbaum, MBA; Director of Clinical Application Development
and Support, Information Services; Lehigh Valley Health
Network

Employing a Multi-Phased
Approach to Improve OR
Utilization

09/19/2019
12:45 - 01:15

Hospital IQ -
Booth 918

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Tracey Carrigan, DNP, RN, NEA-BC, CNOR; Director of
Surgical Services; Hendrick Health System | Shawn Sefton,
BSN, RN; VP, Client Services & Optimization; Hospital IQ

OR Manager Awards Dessert
Reception

09/19/2019
12:45 - 02:00 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Dessert with OR of the Future
Experts

09/19/2019
1:00 - 01:30

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Using Predictive Analytics to
Improve OR Capacity
Management

09/19/2019
1:00 - 01:30

LeanTaaS -
Booth 937

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Ashley Walsh, MHA; Director of Client Services; LeanTaaS

Retained Surgical Sponge
Prevention: The Risks of
Reliance on Sponge Counts
and X-Ray

09/19/2019
1:00 - 01:30

Medtronic - Booth
235

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Stella Nelson, MA, BS, RN, CNOR; Clinical Support; Medtronic
Consultants

Poster Session - Meet the
Authors

09/19/2019
1:00 - 02:00 Exhibit Hall B

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Tours of the OR of the Future 09/19/2019
1:00 - 02:00

Exhibit Hall B -
OR of the Future

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only
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It's a Dirty World...Let's Clean it
Up

09/19/2019
1:30 - 02:00

STERIS
Instrument
Management
Services (IMS) -
Booth 143

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Gabrielle Cox, MSN, MBA, RN, CNOR; Educational
Compliance Director; STERIS Instrument Management
Services (IMS)

The Apex of Procedure
Documentation:
Revolutionizing Via Intelligent
Features and the Cloud
presented by Provation

09/19/2019
2:00 - 03:15 Room 214

OR Manager
Conference Only | All
Access Pass

Michael McMurty, MD; Head of Medical Content and
Informatics; Provation®

Episode of Care: Managing the
Unique Supply Chain Needs of
the ASC

09/19/2019
2:00 - 03:15 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Beverly Kirchner, BSN, RN, CNOR, CASC; Chief Compliance
Officer; SurgeryDirect, LLC | Sheri Voss MS, RN, CNOR;
Associate Principal Consultant; Owens & Minor

Bling vs. Benefits: Key
Considerations for New
Technology Acquisition

09/19/2019
2:00 - 03:15 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Kathleen Ulrich, MS, BSN, RN, NEA-BC; Associate Chief Nurse
Perioperative Services; Duke University Hospital | Rebecca
McKenzie, DNP, MBA, MSN, RN; Assistant VP Perioperative
Services; Duke University Hospital

Break Loose From OR Holds:
Confronting Throughput
Challenges in Your PACU

09/19/2019
2:00 - 03:15 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Errol Lobo, MD, PhD; Vice President, Perioperative Services,
President UCSF Medical Staff, Professor, Department of
Anesthesia and Perioperative Care; University of California San
Francisco

They Do What? Unlocking the
Mysteries of the OR to Help
Preserve Skin Integrity

09/19/2019
2:00 - 03:15 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

Reagan Rose, BA, RN, CNOR; Perioperative Nurse Educator;
Temple University Hospital | Nicole Washington, BSN, BS, RN,
CMSRN; Staff Nurse, Operating Room; Temple University
Hospital

Stigma and Substance Use
Disorder: What We Say Matters

09/19/2019
2:00 - 03:15 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Paula Kobelt, DNP, RN-BC; Outcomes Manager; OhioHealth
Grant Medical Center

AMA (Ask Me Anything):
Sharing Secrets to Success

09/19/2019
2:00 - 03:15 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

Beth Bozzelli, MBA, RN, CNOR, CSSM; Assistant Vice
President, Surgical Services; HCA Healthcare | Mary Jo Steiert,
BSN, RN; Director of Clinical Operations; Lowry Surgery Center
| Jacob Runion, MBA, BSN, RN; Director of Nursing; Cleveland
Clinic | Cindy Kildgore, MSHA, BSN, RN, CNOR; Perioperative
Services Director; Vanderbilt University Medical Center

Perioperative Problem Solving
While You Wait: Huddling as
Teams to Elevate Care

09/19/2019
2:00 - 03:15 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Dena Salamon, MSN, RN; Nurse Manager, Digestive Disease
Surgical Institute; Cleveland Clinic | Carol Pehotsky, DNP, RN,
CPAN, ACNS-BC, NEA-BC; Associate Chief Nursing Officer,
Surgical Services and Senior Director, Surgical Nursing, Main
Campus; Cleveland Clinic
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Afternoon Break 09/19/2019
3:15 - 03:30 200 Foyer

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

There's No "I" in Team:
Bringing Departments
Together to Improve Turnover
Time and Throughput
presented by Tagnos

09/19/2019
3:30 - 04:45 Room 214

OR Manager
Conference Only | All
Access Pass

Randy Saad, RN; Director of Perioperative Services; Adventist
Health White Memorial Medical Center

An Offsite ASC's Guide to
Emergency Preparedness and
Processes

09/19/2019
3:30 - 04:45 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Kathleen Souza, BSN, RN; OR Nurse Coordinator; Mass
General North Shore Center for Outpatient Care | Robin Gallant,
BSN, RN; Director of Surgical Services; Lawrence General
Hospital

The Power of Innovative Block
Scheduling and Management

09/19/2019
3:30 - 04:45 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Randall Heiser, MA, BA; President; Sullivan Healthcare
Consulting

What's Shocking the PACU?
Providing Safe Patient Care for
Electroconvulsive Therapy

09/19/2019
3:30 - 04:45 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Jennifer Hignett, BSN, RN-BC, CAPA; Administrative Director of
Perioperative Services, Neonatal ICU; Baptist Hospitals of
Southeast Texas

Don't Choke Back the Smoke:
Building a Business Case for
Smoke Evacuation

09/19/2019
3:30 - 04:45 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

Kay Ball, PhD, RN, CNOR, CMLSO, FAAN; Professor of
Nursing; Otterbein University

Beyond the Chart:
Understanding and Providing
Care for the LGBTQ Population

09/19/2019
3:30 - 04:45 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Kristen Vargo, DNP, RN, NE-BC; Nurse Manager SDS and
Peds PACU; Cleveland Clinic | Rebecca Urban, M.Ed; Project
Manager; Cleveland Clinic

The ABCs of Accountable Care
Organizations

09/19/2019
3:30 - 04:45 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

Amy Bethel, MPA, BSN, RN, NE-BC; Clinical Education
Specialist; UnityPoint Health Des Moines

Increasing Engagement of
Surgical Technologists: Tech it
to the Next Level

09/19/2019
3:30 - 04:45 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Taneka Curtis, BSN, RN, CNOR; Assistant Nurse Manager;
Hospital of the University of Pennsylvania | Katharine Geiger,
MSN, RN, CNOR; Interim Clinical Director Perioperative
Nursing; Hospital of The University of Pennsylvania

Keynote: Run Your Emotions,
Don't Let Them Run You:
Leading with Emotional
Intelligence

09/19/2019
5:00 - 06:00 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Kandi Wiens, EdD, MBA; Senior Fellow, University of
Pennsylvania, Director, Penn Medical Education Masters
Program and Professional Healthcare Speaker; Studer Group
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OR Manager's Night Out: All
Jazzed Up

09/19/2019
7:00 - 10:00 The Chicory

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Breakfast & Presentation: The
Antidote to Suffering: Turning
Difficulties into Opportunities

09/20/2019
6:30 - 08:00 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Christy Dempsey, MSN, MBA, CNOR, CENP, FAAN; SVP,
Chief Nursing Officer; Press Ganey Associates, Inc.

Fluid Management: Feeling the
Pressure? presented by
Richard Wolf Medical
Instruments Corp.

09/20/2019
8:15 - 09:30 Room 214

OR Manager
Conference Only | All
Access Pass

Bryon Harper; Distribution Relations Manager; Thermedx

ASC Safety Begins With
Preadmission and Patient
Selection

09/20/2019
8:15 - 09:30 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Cathie Meyer, MSN, MBA, RN, CAPA, NE-BC; Nurse Manager,
Surgical Preadmission and Pre Op; Carson Tahoe Health |
Darin Flynn, MD, MBA; Anesthesia Medical Director; Carson
Tahoe Health

Going for the Gold with the
Cost-Saving Olympics

09/20/2019
8:15 - 09:30 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Hope Johnson, DNP, MBA, RN, CNOR, NEA-BC; Director
Perioperative Services; Lehigh Valley Health Network |
Alexandre Warman, MBA; Director, Perioperative Business
Services; Lehigh Valley Health Network

MH SWAT Team: The
Unassuming Threat of
Malignant Hyperthermia Inside
and Outside of Surgical
Services

09/20/2019
8:15 - 09:30 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Stephen Wilbur, BS, RN, CEN; Clinical Education Specialist,
Emergency Services; UnityPoint Health, Des Moines | Jamie
Hartman, MSN, RN-BC; Clinical Education Specialist;
UnityPoint Health Des Moines | Nicole Sartori, MSN, RN,
CNOR; Clinical Education Specialist, Surgical Services;
UnityPoint Health Des Moines

2019 Update on Sterilization &
Disinfection Standards

09/20/2019
8:15 - 09:30 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

Susan Klacik, BS, CRCST, CIS, CHL, ACE, FCS; Clinical
Educator; International Association of Healthcare Central
Services Materiel Management (IAHCSMM)

Where We Are Today: Nurses
Supporting Nurses

09/20/2019
8:15 - 09:30 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Buffy Krauser Lupear, DNP, CRNA, APRN; Director of
Professional Development, Office of Advanced Practice;
Vanderbilt University Medical Center | Cindy Kildgore, MSHA,
BSN, RN, CNOR; Perioperative Services Director; Vanderbilt
University Medical Center

Lights, Camera, Action! An
RCA Recast Safety Simulation

09/20/2019
8:15 - 09:30 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

Ann Marie Morris, MSN, RN, CNOR; Associate Clinical Director
Quality and Safety; Hospital of the University of Pennsylvania |
Santina Mazzola, MSN, RN, CNOR; Service Line Coordinator;
Hospital of The University of Pennsylvania

Page 10 of 12 



Creative Partnerships: Educate
to Integrate, Coordinate &
Collaborate

09/20/2019
8:15 - 09:30 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Patricia Seifert, MSN, RN, CNOR, FAAN; Perioperative Cardiac
Consultant; Independent Cardiac Consultant

Sterile Processing Live! 60
Minutes to 100% Complete,
Sterilized, and On-Time
presented by STERIS
Instrument Management
Services (IMS)

09/20/2019
9:45 - 11:00 Room 214

OR Manager
Conference Only | All
Access Pass

John Kimsey; National Director Professional Services, STERIS
Corporation and; STERIS - Instrument Management Services

The "How-to's" of
Implementing a Unit-Based
Competency Assessment
Process

09/20/2019
9:45 - 11:00 Rooms 203-205

OR Manager
Conference Only | All
Access Pass

Sheila Sanariz, MSN, RN, CNOR; Nurse Educator; Johns
Hopkins Hospital | Jeannie Lee, MSN, MBA, RN, CNOR;
Assistant Director of Perioperative Services; Johns Hopkins
Hospital

The Ten Building Blocks for an
Effective Dashboard

09/20/2019
9:45 - 11:00 Rooms 206-207

OR Manager
Conference Only | All
Access Pass

Andrey Ibragimov, MSN, RN, CNOR; Assistant Director; Ann &
Robert H. Lurie Children's Hospital of Chicago | Andrey
Ibragimov, MSN, RN, CNOR; Assistant Director; University of
Chicago Medicine

Be a Bridge Builder: Close the
Knowledge Gap of Who You
Report To

09/20/2019
9:45 - 11:00 Rooms 208-210

All Access Pass |
PACU Manager
Summit Only

Nancy Anderson, MPS, BS, RN, CNOR; Interim Perioperative
Services Independent Contract Management | Scott Davis,
MSN, BSN, RN, CNOR, RNFA; Assistant Director,
Perioperative, Perianesthesia & G.I. Endoscopy Lab Services;
Alta Bates Summit Medical Center - Sutter Health

Recipe for Success:
Establishing a Patient
Optimization Program

09/20/2019
9:45 - 11:00 Rooms 211-213

OR Manager
Conference Only | All
Access Pass

Faith Colen, MSN, RN, CEN; Director of Quality and Patient
Safety; UPMC St. Margaret

A Blessing or a Curse? Social
Media and Online
Collaboration Best Practices
and Compliance

09/20/2019
9:45 - 11:00 Rooms 215-216

OR Manager
Conference Only | All
Access Pass

Keith Siddel, MBA, PhDc, LL.M, JD; Vice President; Universal
Health Systems, Inc.

The Tales of Two Leaders:
Pearls of Leadership Wisdom

09/20/2019
9:45 - 11:00 Rooms 217-219

OR Manager
Conference Only | All
Access Pass

Tracy Diffenderfer, MSN, BSN, CNOR; Administrative Director;
Centennial Medical Center | Casey Orth-Nebitt, BSN, RN;
Director of Surgery; Buena Vista Regional Medical Center

The Road to Zero! Meeting
Compliance After TJC Survey
Using the SAFER Matrix

09/20/2019
9:45 - 11:00 Rooms 220-222

OR Manager
Conference Only | All
Access Pass

Carol Pehotsky, DNP, RN, CPAN, ACNS-BC, NEA-BC;
Associate Chief Nursing Officer, Surgical Services and Senior
Director, Surgical Nursing, Main Campus; Cleveland Clinic |
Janet Duran, DNP, MSN, MHA, RN, CST, LNC; Perioperative
Director Surgical Services; Cleveland Clinic/Fairview
Hospital/ASC
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Morning Break 09/20/2019
11:00 - 11:15 200 Foyer

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Closing Keynote: Defend
Civility in Your OR: How to
Spot and Deal with Energy
Suckers

09/20/2019
11:15 - 12:15 Great Hall A&D

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only

Barbara Bartlein, MSW, RN, CSP; The People Pro

Book Signing with Barbara
Bartlein

09/20/2019
12:15 - 01:00

Bookstore, Great
Hall Lobby

OR Manager
Conference Only | All
Access Pass | PACU
Manager Summit Only
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